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Message From The President 
At the San Antonio, Texas conference we held our very 

first membership meeting.  Fifteen of our Board mem-

bers were present to field questions and explain our stra-

tegic plan for moving CIT forward.  Of special interest 

were ways to improve upon the conference? There were 

several good suggestions such as setting up tracks, spe-

cial topics section, have some shorter sessions, etc.  Sug-

gestions for improving the conference will be passed on 

to the Conference committee to assist VA Beach in their planning.  

Other areas of interest for the membership as well as for the board were 

ways to better engage the membership and to increase membership.  As 

a membership organization it takes the involvement and support 

through membership dues to make the organization successful.  It was 

suggested that we offer multi-year memberships with discounts for 

number of years signed up for and provide one year free membership 

for those attending the next conference with the hope they will continue 

with their membership.  Input was provided   PLEASE SEE PRESIDENT,  PG. 4 
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First CIT International Conference  

a Huge Success 

If you were not at the CIT International Conference in San Antonio, 

you missed an outstanding one! 

 
Over 120 workshops were held with something for law enforcement 

officers, mental health providers, family members, and consumers.  

Some sessions were so well attended that they had to move to larger 

rooms!  Powerful topics were the norm whether for large or small de-

partments, urban or rural communities.  Hereôs a sampling: community 

re-entry, veterans issues, leadership, jail/corrections issues, empathy, 

evidence based programs, suicide by cop, mental health court, de-

escalation techniques, community collaboration, children/school issues, 

safety, dispatchers, stalking, and more and more. 

 
Exhibitor and sponsors were in abundance.  Some were: health care 

services, pharmaceuticals, behavioral health, advocates, and, of course, 

the Bexar County Sheriffôs Office and San Antonio Police Department.  

 

And, the guest speakers were phenomenal.  

    
                                                                PLEASE SEE SAN ANTONIO MEMORIES, Pg. 2 
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Leading off was Judge Steve Leif-

man from Miami-Dade County, Flor-

ida, home to the most homeless in 

the nation!  He leads the charge for 

mental health transformation through 

redesign of services, systems, and 

financial strategies by increasing ac-

cess to comprehensive and cost-

efficient community based services.  
 

Pete Earley, noted Washington Post 

reporter, author of CRAZY: A Fa-

therôs Search Through Americanôs 

Mental Health Madness, and parent 

of a son with bipolar disorder, deliv-

ered a heart-rending story of his trav-

ersing the mental health system.  He 

summarized the national tragedy we 

call a mental health system by ex-

plaining that even with his means, 

contacts, and involvement in his 

sonôs life, he could not get him the 

necessary treatment.  Basically, he 

was told the best way to get treat-

ment is to enter through the criminal 

justice system! 
 

At the closing session, Fred Frese 

left the audience with tears in their 

eyes from laughter, admiration, and 

sadness about the mental health sys-

tem.  He served as Director of Psy-

chology at an Ohio psychiatric hos-

pital at which he was once a patient!  

For when he was in the Marine 

Corps, he was diagnosed with 

schizophrenia!  Over the next ten 

years, he was in-and-out of mental 

hospitals.  His was a powerful mes-

sage. 
 

See what you missed; donôt miss the 

next one. 
  
 

VA BEACH...HERE WE COME  

CIT INTERNATIONAL AWARD WINNERS  
 

Each year the CIT International Organization honors men and women 

of CIT who have done exemplary things which uphold the integrity of 

CIT.  The winners are selected from a pool of nominees that have been 

submitted.  The Award categories are:  CIT Officer; CIT Coordinator; 

Police Chief or Sheriff; Judge or Court Official; Advocate; Consumer; 

Behavioral Healthcare Practitioner.   
 

2010 AWARD WINNERS 
 

Officer of the Year:  Sgt. John Wallschlaeger  
Appleton Police Department; Wisconsin  

 

CIT Coordinator of the Year: Lt. David Anders  
Lake Charles Police Department, Louisiana  

 

Police Chief of the Year:  Chief Dorene Thomas 
Pinellas Park Police Department, Florida 

 

Judge of the Year:  Judge Jan Krocker 
184th District Court, Harris County, Texas 

 

Advocate of the Year:  Karen Aspenson 
Appleton Valley, Wisconsin 

 

Consumer of the Year:  Sharon Wise 
Washington, DC 

 

Behavioral Healthcare Practitioner of the Year:  Annie Burwell 
Williamson County, Texas 

 

Best of Pin:  Tom von Hemert 
Accepting for Thomas Jefferson County, Virginia 

 

CONGRATULATIONS TO ALL  

Left to Right:  Tomé. ; Dr. Randy Dupont; Karen Aspenson; Sharon Wise; 

Chief Dorene Thomas; Sgt. John Wallschlaeger; Judge Jan Krocker;  Major 

(retired) Sam Cochran; Annie Burwell, Lt. David Anders  



The nonprofit, formed eight years ago, 

provides CIT training throughout the 

state.  
 

"This is not an exotic event that hap-

pens to someone else," Anderson said, 

adding that national statistics indicate 

one in four Americans suffers from 

psychiatric distress each year. "All our 

families and communities are af-

fected."  
 

Knowing now what he didn't know 

then, Palmer said he believes the inci-

dent 10 years ago would be handled 

differently today. A CIT officer would 

be at the scene. Perhaps responding 

officers would have information about 

previous encounters or her mental state 

from family members or friends.  
 

He said he does know this: He under-

stands better now that Schneider was 

more than just a knife wielder who 

called them "Satan's squad" and re-

fused to obey police commands to put 

down the knife.  
 

She was a daughter. She was a woman 

with an illness. She was, as friends and 

former college associates described 

her in a DVD put out recently by the 

foundation, a brilliant, caring, soft-

spoken and passionate person with 

strong moral values and passion for 

social causes.  
 

"The first three years were emotionally 

very difficult for me, and this is some-

thing you don't forget," said Palmer, 

who has spoken at events organized by 

the foundation named after Schneider, 

among others. "Maybe, personally, it's 

my way to make right for what went 

wrong that day."  
 

Thanks to Rubén Rosario with the Pioneer 

Press for permission to print this edited 

version in the CIT International newsletter.  

 

rrosario@pioneerpress.com 

 

 

It was 10 years ago that Minneapolis 

police Sgt. William Palmer and his 

then-partner, Sarah Saarela, made a 

life-and-death decision that changed at 

least three lives forever.  
 

Facing what the two officers and four 

other uniformed colleagues later de-

scribed as an extremely psychotic 

woman coming at them with a knife, 

Palmer and Saarela opened fire in the 

narrow, cluttered hallway of an Up-

town apartment.  
 

Barbara Schneider, 49, a well-liked 

and respected community activist who 

had struggled with a bipolar disorder 

since her college days, fell dead from 

six gunshot wounds.  
She was so close to the cops that when 

she fell, her hair lay atop one of 

Palmer's shoes.  
 

"It was a horrible thing," Palmer, a 17-

year veteran, recalled this week of the 

June 12, 2000, incident. "It was a very 

emotional and difficult period of time 

for the family of Barbara Schneider, 

for my family, for Sarah (Saarela) and 

the other officers and their families."  
 

Saarela left the police force. Palmer 

stayed on and became one of the most 

ardent supporters of a crisis interven-

tion team training philosophy that was 

introduced to the state's 

largest police department 

about a year after the 

incident.  
A decade later, Palmer 

and others are convinced 

the training has saved 

lives throughout the 

years while raising 

needed awareness about 

the plight of people with 

mental illnesses.  
 

"Though I did not insti-

gate this change, I am 

very proud that I worked hard to make 

sure things were changed and to try to 

prevent an incident like that from tak-

ing place again," Palmer said. The 

veteran officer teaches crisis-

intervention techniques to fellow po-

lice.  
"What I try to teach (cops) is to treat 

these persons as they would their own 

son or mother or daughter," Palmer 

added. "They need to understand that 

these people aren't acting out because 

they want to but because they have an 

illness."  
 

CIT techniques and training, first im-

plemented by police in Memphis in 

1988 after a similar incident, has also 

expanded to include other frontline 

professions such as EMS, jail and cor-

rections officers, emergency and psy-

chiatric ward nurses, hospital security, 

courthouse staff, attorneys and child-

protection workers.  
 

More than 150 police officers in Min-

neapolis and hundreds more across the 

state are CIT-trained. There are also 

sessions to address the mental health 

issues faced by some combat veterans 

returning from Iraq and Afghanistan.  
 

"There is no more shame in mental 

illness than there is in cancer," said 

Mark Anderson, executive director of 

the Barbara Schneider Foundation. 

Minneapolis police learn lifesaving lessons the hard way 
By Rubén Rosario with the Pioneer Press  

Edited by Mark Anderson 
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The Virginia Beach Hu-

man Rights Commission 

formally recognized the 

CIT Core Faculty Group 

and the CIT Leadership 

Committee as recipients 

of the prestigious Human 

Rights  Commission 

(HRC) Award at the 16th 

Annual Awards Program 

Thursday, March 18, 2010 

held at the Virginia Beach 

Convention Center. 

 

CIT STATISTICS  
 

Throughout the United States and internationally CIT is gaining momentum.  The TEAM NEWSLETTER will 

periodically highlight accomplishments of various states.  In this issue we are spotlighting both Florida and Ohio 

for the number of CIT Trainings held, number of officers trained since their inception. 
 

Floridaôs first CIT training was held in 1999.  Now in its eleventh year, over 10,000 police officers, sheriff 

deputies, school resource officers, campus police, state troopers, corrections, dispatch, hospital security and 

probation have been trained.  To date 40 out of 67 Sheriff Offices and 120+ Police Departments are involved. 
 

The State of Ohio became involved with CIT in 2000; since then over 4,000 law enforcement officers from 361 

law enforcement agencies have been CIT trained.  This includes participation from Sheriff Offices, state troopers, 

campus police, corrections, probation/parole, dispatch, hospital security and park rangers. 
 

If you would like to send in your State or Countyôs statistics of number of CIT trained please send it to:  

Michele Saunders at msaunders416@comcast.net 
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WAY TO GO  

VIRGINIA 

CIT Core Faculty: Left to Right 

MPO Dan OôLoughlin, MPO Alicia J. Jones, PO Andrea 

Bryk, MPO  Anthony Espinosa, Councilman Glen R. 

Davis, Sgt. Shannon Wichtendahl, HRC Chair William 

A. Dyson, PO Jordan Binder, Sgt.  Rene Ball, Emer-

gency Services Clinician Cheryl St. John, Det. MPO 

Kyle Ball 

CIT Leadership Committee:  Left to Right 

Capt. John Bell, Lt. Johnny Gandy, Maurice and Zelithea 

Hayes for Sgt. Greg Hayes (deceased), Councilman Glenn R. 

Davis, MH/SA Division Consultant and NAMI Rep. Carolyn 

Wood, HRC Chair William A. Dyson, Adult Correctional 

Services Supervisor Sylvia Campbell, ES Manager and CIT 

Coordinator Mary Witwer, CIT Leadership Team Emeritus 

Cassandra Lee, VA Beach Psychiatric Center Dir. Of Devel-

opment Debi Evans and VA Beach Psychiatric Center CEO 

J. Frank Gallagher, III 

PRESIDENT, FROM PAGE 1  
 

from several members on the new website that is under development.  The Website is such a critical communication 

tool for organizations that CIT International wants to make sure it works for its members.  One suggestion was to 

have an ñAsk the Expertò section, to have the ability to find resources, training materials and ways to communicate 

with colleagues across the world.  All suggestions are being presented to the Website committee to factor into the 

development.  When the membership was asked what would they like to see further from CIT International com-

ments such as having regional CIT I divisions/organizations and greater communication from the Board regarding 

what is being accomplished.  Also, developing a formalized mentoring program to ñshare the talentò of CIT pro-

grams across the country. 
 

Let me assure you we are working on the ideas put forth by our membership ï because this is your organization!  

And, speaking of this please consider volunteering your services to help us grow.  To join a committee send an email 

to Mike Woody at:  michael.s.woody@earthlink.net         ENJOY YOUR SUMMER AND STAY COOL!  



co-authored by Susan K. Golant, au-

thor of more than 30 books and is co-

author of the award-winning Helping 

Someone with Mental Illness (with 

Rosalynn Carter). She lives in Los 

Angeles; and Kathryn E. Cade.  Ms 

Cade was Mrs. Carterôs projects direc-

tor in the White House and currently 

serves as chair of the Board of Trus-

tees of the Judge Baker Childrenôs 

Center in Boston and the Rosalynn 

Carter Institute for Care-giving, and 

she serves on the Carter Center Mental 

Health Task Force. She lives in Massa-

chusetts. 
 

WITHIN OUR REACH serves as a 

great resource for CIT trainings, sup-

p o r t 

g r o up s , 

m e n t a l 

h e a l t h 

e d u c a -

tion and 

a w a r e -

ness, and 

a d v o -

c a c y .  

Ask for 

it at your 

l o c a l 

b o o k -

seller or 

purchase 

it online 

at Ama-

zon.com. 

Despite great progress toward under-

standing the causes and treatments for 

mental illnesses, our nationôs health 

care system continues to fail people 

living with these conditions. And no 

one is more passionate or persuasive 

on the matter than former First Lady 

Rosalynn Carter, who has been a driv-

ing force in the field of mental health 

throughout her public service career.  

As first lady, Mrs. Carter served as 

honorary chairperson of the 1977 

Presidentôs Commission on Mental 

Health, and was actively involved in 

all aspects of the first presidential re-

port to comprehensively exam the state 

of mental health in the U.S.  Among 

other things, the Commission sought 

to define the roles educational institu-

tions, mental health providers, and 

ñother people helping institutionsò 

would play in improving services and 

chances for recovery, while minimiz-

ing suffering.  In her new book, 

WITHIN OUR REACH: Ending the 

Mental Health Crisis with Susan K. 

Golant and Kathryn E. Cade, Mrs. 

Carter shares insights she gained dur-

ing her 40 years of work in the field 

and issues once again, a call to action 

for creating greater equity for mental 

illnesses in our health care system.  

Mrs. Carter has been deeply invested 

in this issue since her husbandôs gu-

bernatorial campaign, when she saw 

firsthand the horrific dehumanizing 

treatment of people with mental ill-

nesses.  
Mrs. Carter writes, ñAmericans think 

of ourselves as decent, generous and 

compassionate people and for the most 

part we are. But we treat a large por-

tion of our own population as if they 

are second class citizens. Ultimately, 

the way we treat people with mental 

illnesses in our society is a moral is-

sueðto neglect those, who through no 

fault of their own, are in need runs 

counter to our core principlesðthe 

values of  decency and equality that 

we hold dear.ò 
 

Mrs. Carter maintains that those popu-

lations most keenly shortchanged are 

children, the elderly, the poor, those 

affected by trauma (everyone from 

Katrina victims to veterans), and those 

trapped in the criminal justice system, 

among others. Through deeply per-

sonal reflections, based on her years of 

advocacy, Rosalynn Carter illustrates 

why these groups are suffering and 

reveals the solutions we can imple-

ment now to remedy the situation.  She 

includes a full chapter on Crisis Inter-

vention Team Programs, their genesis 

in Memphis, TN and replications 

throughout the country, including her 

native Georgia. 
 

WITHIN OUR REACH  is a seminal, 

deeply personal, and ultimately opti-

mistic look at Americaôs mental health 

odysseyðhow far weôve come and 

how far we have yet to go. The book is 
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ROSALYNN CARTERõS NEW BOOK 
WITHIN OUR REACH:  Ending the Mental Health Crisis  
 

By Carter Center Staff  

Picture provided by Stephen 

Cord of the Carter Center  

 

New House Bill Seeks Federal Status for Mental Health and Addictions Safety Net  

National Council Applauds Reps. Matsui and Engel 
 

Washington, DC (July 6, 2010)ðThe National Council for Community Behavioral Healthcare (National Council) 

applauds the introduction of the Mental Health and Addiction Safety Net Equity Act, HR 5636, in the U.S. House of 

Representatives on June 29 by Representatives Doris Matsui (D-CA) and Eliot Engel (D-NY). The bill establishes 

federal status for organizations that offer treatment and supports for millions of poor and vulnerable persons with 

mental and addiction disorders.                                                                      

Contact: Meena Dayak, 202-684-6457, ext. 228.  


